CIIOCOBBI B3AUMOJIEMCTBUS IIOTPEEUTEJSA
C HEHTPAJIBHBIM BAHKOM

bauk Poccun  00s3aH  3amMINATH HHTEPEChl  NOTpeOHTE el
HA GPHHAHCOBOM PbIHKE CJIEIYIOIHMH CIOCO0AMU:
1. Mounuropusr 3a coOmoaeHueM (PUHAHCOBBHIMM OPTaHU3ALAAMH
00A3aTEIBHBIX YCIIOBHI A0TOBOPA,
2. IlpemsATcTBUE HABAZBIBAHUIO YCIYT,
3. IlpemATCTBOBAHHME COKPBITHIO OT KIMEHTOB CYIIECTBEHHOM
urdopMamm,
4. IlpemsaTcTBOBAHHE BBEICHUIO TMOTPEeOUTENEH B 3a0MysKacHHE
U IPYTUM HEAOOPOCOBECTHBIM MIPAKTHUKAM.
bBank Poccnn 3ammmaer npaBa moTrpedHTes el (PHHAHCOBBIX YCJIYT
Mo ABYM HANPABJICHHSM:
[0 peaxktuBHOE, TO €CTh pabora ¢ xajnobamMu u OOpamCHUAMH
noTpeduTenei,
[0 mpeseHTHRBHOE, Koraa bank Poccuu cam BBIABNAET caM BBIABISET
HA PHIHKE TPAKTHKH, KOTOPBIE MOTYT HABPEAWTHh MHTEPECAM MOTpeOUTENeH
()MHAHCOBEIX YCIYT, H paboTaeT HAA UX YCTPAHEHHEM.
Ceszatbess co cnemnanHctaMH banka Poccun MoxkHO ofpaTHTBCH
CEAYIOIHMMH CIIOCOOAMHE:
0 mo TenedoHAM KOHTAKTHOTO LEHTPA, KOTOPHIM paboTtaeT
KPY[JIOCYTOYHO, 03 BBIXOJHBIX.
8 800 300-30-00 — GecrutaTHO JUTA 3BOHKOB U3 peruoHoB Poccun
+7 499 300-30-00 - B cooTBeTCTBUHU C TapudaMH BALIEro onepaTopa
300 - 6ecninatHo AN aOOHEHTOB COTOBBIX OTIEPaTOPOB
0 B wate moOunpHOrO npunoxenus «LIb onmaiiny.
B MoOuneHOM mnpunoxeHud «Llb omHmaiiH» y Bac ecTb BO3MOXHOCTH
B JFOOOM MOMEHT MONYYHTh OHJIAHH-KOHCYNBTALMIO OT CHELHATUCTOB baHka
Poccun. Omepatoper data 24/7 rOTOBHI OTBETHTH HA BOMPOCH O (PHHAHCOBBIX
MPOAYKTaxX M YCIyrax, MOpEeKOMEHAOBATh MOPANOK ACHCTBUH B  CIIOKHOM
CUTYALIUH, MOACHUTE 3HAYEHUE TOrO WIH HHOTO TEPMUHA U MHOTOE APYTOE.
Ormpasuts obpamenue B bank Poccuu moskHo yepes UHTEpHET-TIPUEMHYIO.
Bbank Poccuu oTBevaer Ha oOpallleHUs B CpeAHEM B TEUCHHE TpeX AHEH, HO
PacCMOTPEHHE CIIOKHBIX CIIy4aeB MoOXeT TpeboBaTh OOJBIIE BPEMEHH, Tak
NPEeICIbHBIN  CPOK OTBETA YCTAHOBJIEH 3aKOHOM M cocrapiser 30 el
(C BO3MOXHOCTBIO mpomiieHus no 60 gHe#d, ecnmu Bormpoc TpedyeT oCOOEHHO
CEPBE3HOIO HAM3OPHOrO PA30UPATENHLCTBRA).



