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OO0 opranuzanuy U NpOBEIECHUN
COIIMOJIOTMYECKOT0 UCCIICAOBAHUS
YPOBHSI YZIOBJIETBOPEHHOCTH HACEICHUS
Ka4eCTBOM YCIJIOBHH OCYIIECTBICHUS
00pa30BaTeNLHOM ACITEITBHOCTH

B 00pa30BaTeNIbHBIX OPTaHU3AIMAX
ropoaa Hsaranu 3a 2023 roa

Ha ocnoBanum npukaza Munucrepctsa npocsenieHus: Poccuiickoit @enepanuu ot 13.03.2019
Nell4 «OO6 yTBepXKICHMH TIIOKa3aTeNeH, XapaKTEepU3YIOMMX OOIIMe KPUTEPUM OLCHKH KauecTBa
YCIIOBUI OCYILIECTBIEHHUST 00pa30BaTENIbHOM JEATEIbHOCTH OpPraHU3alUsSMK, OCYIIECTBISIOIINMHU
00pa3oBaTeNbHYI0  JICSATENIBHOCTh 10 OCHOBHBIM  OOIIEOOpa3oBaTebHBIM  MPOTpaMMaM,
00pa3oBaTeNbHBIM MPOrpaMMaM CpeIHeTo MPOoheCCHOHATTBHOTO 00pa30BaHUs, OCHOBHBIM MIPOTrpaMMaM
npo(hecCHOHAIBFHOTO 00Y4eHHsI, JTOTIOJHUTEBHBIM 001e00pa30BaTeNIbHBIM porpaMMamMy, TpHKa3a
MunrcrepeTBa TpyAa U coranbHoi 3amuThl PO ot 30.10.2018 Ne675H «OO6 yTBepkeHr MeToauKH
BBIBJICHUS. U 000OIIEHNUsT MHEHHS TPakKJaH O KayeCTBE YCIIOBHH OKa3aHUs YCIYT OpraHHM3alisMU B
cdepe KyIabTypbl, OXpaHbl 370pOBbs, 00pa30BaHMs, COLMAIBHOTO OOCTY:XKMBaHUS U (heaeparbHbIMU
YUPEXKIECHUAMH MEIMKO-COLMAIBHON 3KCHEPTU3bD», C LEJIbI0 HETPEPHIBHOTO CUCTEMHOIO aHallu3a U
OLICHKM KauecTBa YCJIIOBUN OCYIIECTBICHHUS O0Opa30oBaTENbHOM AESITENbHOCTH B JIOIIKOJIBHBIX
00pa3oBaTeNbHBIX W OO0MICO0Pa30BATEIBHBIX OPTraHU3ANUAX, OPTraHU3AlUAX JOMOJHUTEIEHOTO
obOpasoBaHus aeteit ropoaa Haranu

ITPUKA3BIBAIO:

1. VYTBepauTs:

1.1.opMy aHKETHI AJIs IPOBEIEHHSI COLIMOJIOTMYECKOT0 UCCiIeoBaHus (IIpuioxenue 1);

1.2. mepedeHp opraHu3alyii, ydacTBYIOIIMX B Olpoce (IPUI0KEHUE 2);

1.3. nops10K NpOBEIEHHs COLIMOJIOTNYECKOT0 UCCIIEOBaHuUS (IIPUIIOKEHHE 3).

2. Cekropy aHaim3a u nporHo3upoBaHus Komurera oOpa3oBaHHMsS W HAayKd AJMUHHCTpAIIUU
roponaa Hsraunu (T.B. ManapaxueBa):

2.1. opraHusoBarh cpeaud 00pa30BaTENIbHBIX OpraHU3alMil ToOpoja €KEroJHOE IPOBEIECHUE
COLIMOJIOTHYECKOT0 MCCIEeI0BaHUs METOIOM MHTEPAKTUBHOIO aHKETHOTO ONpOoca Ha OpHUIHATIBHOM
caiite Komurera oOpa3oBanus u Hayku AMuHUCTpauuu ropoga Harany;



2.2. obecrneunTh eKEroJHYI0 BBITPY3KY JaHHBIX B eproj 10 31 sHBaps;

2.2. MOABECTH UTOTH IIPOBEICHHOT'O UCCIIE0BaHUS B CPOK 10 15 derpas;

2.3. noBecTd MH(POPMAIMIO O PE3YJIbTaTaX COIMOJIOTHYECKOTO MCCIEIOBAHUS 10 PYKOBOAHUTENEH
MOJBEIOMCTBEHHBIX YUpEKICHUI B TeueHre 10 qHel mocie noaBeeHUsI UTOTOB HCCIIEI0BaHUS,
2.4. pa3mectuTh HHPOpPMAIMIO O pe3yJbTaTax COIMOJIOTHYECKOTO HCCICNOBAHUS Ha CcanTe
Komurera oOpazoBaHusi u Hayku AJAMUHUCTpanuu ropoia Hsranm B Teuenue 10 gHEl mocrie
MOABEACHUS UTOTOB UCCIIEIOBAHMUS.

3. PykoBoauTensM MOJBEIOMCTBEHHBIX YUpEXKICHUN JOBeCTH HHGOPMALMIO O MPOBOAUMOM
uccienoBanuu (Cpoku, opMma, aapec B cetu MHTEpHET, pe3ynbTaThl) 10 MOTPEOUTENEH YCIIyT.

4. Ilpuka3z Komurera oOpa3zoBanusi U Hayku AnMuHHCTpanuu ropoaa Hsranm ot 08.12.2022
Ne807 «OO opraHM3auMd W TMPOBEACHUU  COLIMOJIOTMYECKOTO  HUCCIENIOBaHHMS  YPOBHS
YAOBJIETBOPEHHOCTH  HACEJIEHMs] KayeCTBOM YCJIOBHM  OCYIIECTBIEHUS  00pa3oBaTEIbHOMN
JESITEIIbHOCTH B 00pa30BaTeNbHBIX OpraHu3alusax ropoaa Haranm» npusHaTh yTpaTUBIINM CHITY.

5. KoHTponp HCHONHEHHS MpHKa3a BO3JIOXKUTh Ha HayaJbHUKA YIPABJICHUS IO Pa3BUTHUIO
oOpa3zoBanus Komutera 06pazoBaHus U HAyKH.

[Ipeacenarens Komurera
00pa30BaHuUs U HAYKH W.H. Epodeena



[Ipunoxenue 1
K npukazy KOuH
o1 27.12.2023 Ne 856

AHKeTa U1 oJ1y4yaTeyen ycayr

Ounenka kayecTBa yCJIOBHMI OCylIeCTBJICHUSI 00Pa30BaTe/IbLHOI 1eATeJIbHOCTH
B 00pa3oBaTe/IbHbIX Opranu3auusax ropoaa Hsaranm

Onpoc MPOBOAUTCS € LETBI0 H3YUYCHHs YPOBHS yIOBIETBOPECHHOCTH HACEIIEHUS Ka4eCTBOM
YCIIOBUH OCYIIECTBICHHS 00pa30BaTEIbHON A TEIHHOCTH B 00pa30BaTEIbHBIX OPraHU3aLUsIX
ropoja Hsaraunu.

[Ipocum Bac oTBeTUTH Ha BONPOCKH! aHKETHI 110 15 sHBapsa 2024 roxa!
Barie MHEHME TIO3BOJIMT YIY4IIUTh pab0OTy OpraHU3alMy U MOBBICUTH KAUECTBO OKA3aHUS yCIyT
HacelsieHnt0. Onpoc NpoBOIUTCS aHOHUMHO.

1) IIpu mocemennu oOpa3oBaTEIBLHON OpraHW3anuud obpamanuch i Bel Kk mHbOpManmm o ee
JACATCIIbHOCTH, paSMeHlCHHOﬁ Ha I/IHq)OpMaL[I/IOHHBIX CTCHAaX B IIOMCIICHUAX OpFaHI/IBaI_[I/II/I?

1. a

2. Her

2) YoBieTBOPEHbl JH BBl  OTKPBITOCTHIO, MOJHOTOM M JOCTYHHOCTHIO HH(POpPMALUU O
JESATEIbHOCTH OpraHu3alMM, pa3MEIEeHHOM Ha HHGOPMALMOHHBIX CTEHJAaX B IOMELICHUAX
OopraHu3aiuun?

1. a

2. Her

3. Ckopee n1a, 4eM HET

4. Ckopee HET, yeM Ja

3) [Monk3oBanuck 11 Bl ouninaibHeIM CARTOM OpraHU3aIH, YTOOBI MOJIYYUTh HH(OPMAILIUIO O €€
NEATEILHOCTH?

1. Jla

2. Her

4) VYnoBneTBOpeHBl M BBl OTKPBITOCTHIO, TOJHOTOHM ¥ JOCTYHHOCThIO HWH(MOpPMAIUU O
NEeSTeIbHOCTH OpraHu3alliy, pa3MelIeHHOH Ha ee O(HUIMANIbHOM caiiTe B HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOU ceTn « HTepuer»?

1. Jla

2. Her

3. Ckopee n1a, 4eM HET

4. Ckopee HET, 4eM Ja

5) CeoeBpemenHo i1 Bam Oblia npegocTaBieHa yciiyra B OpraHu3alii, B KOTOPYIO Bbl 00paTHIINCh
(B COOTBETCTBUH CO CPOKAMU, YCTAHOBIICHHBIMU aIMUHUCTPATUBHBIMU perjiaMeHTaMu)?

1. Ma (ycmyra npeaoctaBiieHa CBOEBPEMEHHO MIIM pPaHee YCTAaHOBJICHHOI'O CPOKA)

2. Her (ycnyra npenocTaBiieHa ¢ OMO3JaHUEM )

3. He o6pamanuce

6) YnoBnetBopeHbl 1 Bbl KOM(OPTHOCTBIO YCIOBHM TPENOCTaBICHUS YCIYyTr B OpraHU3aIuu
(Hamuune KOMGOPTHOW 30HBI OTHbIXa (OXKHIAHUS), HATHMYWE W TOHITHOCTh HABHTAIlUU B
MOMEILEHUH, HAJIMYME U JOCTYHMHOCTh MUTHEBOM BOJBI B MOMEIIEHHHM OpraHU3allud, HaJM4he U
AOCTYIIHOCTh CAaHHUTAPHO-TUTUCHHUYCCKUX HOMCH_[eHI/II\/'I B OpraHusanuu, YAOBJICTBOPUTCIILHOC
CaHUTApHOE COCTOSHUE IIOMEILEHUN OpraHu3aliy, TPAHCIOPTHAs AOCTYNHOCTh OpraHU3aluu
(Hamu4me 0OIIECTBEHHOTO TPAHCIIOPTA, TAPKOBKH ), JOCTYITHOCTh 3aMMCH HA MOJIYYeHHE yCIyTH (TI0
TenegoHy, Ha oduUIUAIbHOM caiiTe opraHusauuu, nocpeactBoM EauHoro moprana



roCyJapCTBCHHBIX U MYHUIUIIAJIBHBIX YCIYT, IpU JAYHOM HOCCHICHUU OpFaHI/I3aI_[I/II/I) H Ipoyunc
ycioBusi)?

1. Jla

2. Her

3. Ckopee n1a, 4eM HET

4. Ckopee HET, 4eM Ja

7) Nmeete nu Bel (M nuio, npeactaBuTesieM KOTOporo Bel siBisieTech) yCTAaHOBICHHYIO TPYIIITY
WHBAJIUTHOCTH?

1. Jla

2. Her

8) Y noBneTBopeHsl Jiv Bbl 10CTYITHOCTBIO IPEAOCTaBICHUS YCIIYT JUIsl HUHBAJUAOB B OpraHU3aluu?

1. Jla
2. Her

9) VYnosnerBopeHbl 1u Bbl 100p0KeNaTenTbHOCTHIO U BEKIMBOCTHIO PAOOTHHKOB OpTaHHU3aINH,
obecreunBaroONuX MEPBUYHBIA KOHTAKT C IMOCETUTSISIMH M HHGOPMHpPOBaHHE 00 ycCiayrax mpu
HEMOCPEJICTBEHHOM OOpaIlleHNH B OpraHU3auio?

1. Jla

2. Het

10) YnoBinerBopeHs! Jin Bel 10OpOKENaTENBHOCTRIO M BEXIMBOCTBIO PAOOTHUKOB OpraHU3ALIUH,
o0ecreunBaroIIuX HEMOCPEACTBEHHOE OKa3aHUE YCIyI'M Mpd OOpalleHHH B OpraHU3aluio
(mpemogaBatenu, TPEHEPbl, HHCTPYKTOPBI, OMOIHOTEKapy U POYHe paOOTHUKM)?

1. Jla

2. Her

3. Ckopee 11a, 4eM HET

4. Ckopee HET, yeM Ja

11) TIlonmp3oBanuch i Bbl KaKUMU-TMOO TUCTAHIIMOHHBIMH CIIOCOOAMHU B3aMMOJCHCTBHS C
opranusanueil (TenedoH, MEKTPOHHAs [OYTa, SJIEKTPOHHBIA CepBHUC (IS MOAAYU JIEKTPOHHOTO
oOpartieHust (3kanoObl, MPEAJIOKEHUs), TOTYyUYEHUSI KOHCYIbTAIIMH TT0 OKa3hIBAEMBIM YCIyraMm) U B
MIPOYMMHU JTUCTAHITMOHHBIMH (popMamm)?

1. Jla

2. Her

12) YnoBnerBopeHs! U Bbl 100p0OXKeNaTeIbHOCTRIO U BEXKIMBOCTHIO PAOOTHHUKOB OpraHU3AINH, C
KOTOPBIMH B3aMMO/ICHCTBOBAIIM B AUCTAHIIMOHHON opme?

1. Jla

2. Her

13) I'oToBel J1u Bel peKkOMEHIOBAaTh AAHHYIO OPraHU3alMI0 POACTBEHHMKAM W 3HAKOMBIM (MU
Morsii 061 Bel ee pekoMeH10BaTh, €clii ObI ObliIa BO3MOKHOCTh BEIOOpA OpraHu3anun)?

1. Jla

2. Her

14) VYnosnerBopeHsl U Bbl opraHM3animoOHHBIME YCIOBHSMHU TPEIOCTaBICHUs yclIyr (rpadgukom
paboThl opranmu3ayu (OTASIBHBIX CIEIUAINCTOB), HABUTAIIMEW BHYTPU OpraHu3anuu ( Hajaudue
nH()OPMAITMOHHBIX TAOJIMUYEK, YKa3aTeJeH, CHTHAIBLHBIX Ta0JIO U TIpoyee)?

1. Jla

2. Her

3. Ckopee 11a, 4eM HET

4. Ckopee HET, 4eM Ja



15) Y noBnerBopeHs! jin Bbl B 11€710M yCIIOBUSIMU OKa3aHUs yCIYyT B OpraHu3anun’?
1. Jla

2. Her

3. Ckopee 11a, 4eM HET

4. Ckopee HET, yeM Ja

16) Bamu npeiokeHus no yJaydylIeHUIO YCIOBUN OKa3aHUs yCIyT B OpraHU3aluu:

bnaronapum 3a otBeTs!!



Ilepedyenb opranu3zanmii, y4acTBYIOLIUX B ONpoce

1. lomkoJibHOE 00pa3oBaHue:

MAJIOY r. Hsaranu «lerckuit cag Nel «Emoukay
MAOY r. Haraan «Jletckuii cag Ne2 «Cxkazka
MAJOY r. Haranu «letckuii cag Ne3 «Tepemok»
MAJOY r. Haranu «Jletckuii cag Ned «BecHsaHKa»
MAJIOYV r. Hsaranu «/letckuii can NS «lyOpaBymika»
MAJOY r. Haranu «Jletckuii cag Ne6 «PsOunkay
MAJIOY r. Haranu «Jletckuii cag Ne7 «OKypasiuk»
MAJOY r. Haranu «Jletckuii cag Ne8 «PocuHka
MAJIOY r. Hsaranu «letckuit cag Ne9 «benocHexka

2. O0uree oOpazoBanue:

MAOY r. Harann «COII Nel»

MAOY r. Haraan «COIL Ne2y

MAOY r. Harann OCII Ne3

MAOY r. Hsarauu «COILLL Ne6» num. A.1.I"'opauenko
MAOY r. Haraun «HOIII Ne 9

MAOY r. Haraau COIII Nel4

MAOY r. Haranm «I umMHazus»

3. JlonoJiIHUTEIbHOE 00pa3oBaHue:
MAYV IO r. Haranu «LleHTp neTckoro TBopuecTBa

ITpunoxxenue 2
K npukazy KOuH
o1 27.12.2023 Ne 856



ITpunoxxenue 3
K npukazy KOuH
o1 27.12.2023 Ne 856

HOpﬂZ[OK NMPOBEIACHUA CONUOJOTHYECCKOT0 UCC/ICA0BAHUSA

1. AHKETUpPOBaHHE MPOBOAUTCS E€XKETOAHO CpeIu MOoTpeduTesel yciIyr B COOTBETCTBHH C
rOJIOBBIM ITUTaHOM MeponpusaThuii Komurera oOpazoBaHus WM HayKd AJMUHUCTpAIlMU TOpOJa
Hsranwn.

2. CouMoJoruYecKoe MCCIeAOBaHUE MPOBOIUTCS METOJIOM HMHTEPAKTUBHOIO AHKETHOTO OIpoca
Ha odunmaasHOM caiite Komurtera oOpazoBanus 1 HAyKu AJMUHHUCTpanuu ropoaa Hsranu.

3. Ankera cocTouT U3 16 BOIpPOCOB.

4. PexoMeHayeMblii 00beM BBIOOPOYHON COBOKYIHOCTH pPECIOHAECHTOB coctasisier 40% ot
o0beMa reHepaJbHOW COBOKYMHOCTH, HO He Oosnee 600 pecroHAEHTOB B OJHON OpraHU3alHH.
OO6beM BBIOOPOYHOM COBOKYIMHOCTH PECHOHJEHTOB JJISi BBISBICHHS MHEHHUS TIpaxaaH
dbopMupyercst s KaKI0W OpraHW3allii B 3aBHCHUMOCTH OT OOIIEH YMCIEHHOCTH TMOTydyaTesen
YCIYT B JaHHOW OpraHU3aluu.

5. Y10BIETBOPEHHOCTh IMOJIyyaTeNeil yCIyr YCIOBUSIMH OKa3aHUsl YCIyr oOpa3oBaTelIbHbIMU
OpPraHU3alUsIMU  OTIPENENSCTCS MO TOJIOKUTEIBHBIM OTBETaM PECTIOHACHTOB HA BOIPOCHL 00
Y/I0BJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs yCIIYT, COJIEpKaIllUecs B aHKETE.

6. Ilo wmrtoram 0000IICHUS MJAHHBIX, TOJYYEHHBIX B XOJIe¢ OIpOca TMOJydyaTeseld yCiyT,
(bopMUPYIOTCS TPEJIOKEHUS O YIYUIICHUIO KadeCTBa YCIOBUH OKa3aHUS YCIYr MO KaXIou
OpraHu3aluy.

7. BpIrpy3ka JaHHBIX MHTEPAKTUBHOIO AHKETHOTO OINpOca MPOU3BOAMUTCSA | pa3 B TeyeHUH S
pabounx JHEN mocie 3aKPhITUS aHKETHOTO OIpoca.

8. Pe3ynbTaThl COIMOIIOTMYECKOTO HCCIeI0BaHUs OQOPMIISIOTCS B (JOPME CIIPABKH B MECSUHBIH
CPOK IOCJie J1aThl BBITPY3KU B BUAE OOOOIIEHHBIX JAHHBIX IO BOIPOCAM aHKET U JOBOASTCS B
TedyeHue 10 paHelW 1ocne MOATOTOBKM CIpPaBKU JO PYKOBOAMTENEH IOABEIOMCTBEHHBIX
YUPEXKICHUU.

9. Mudopmanus o pesyibraTaXx COLMOJIOIMYECKOTO HccienoBaHus B TedueHue 10 qHeil mocine
MOJArOTOBKM CHPaBKM pa3Mmelaercs Ha caiite Komurera oOpa3zoBaHus U HayKu AJMUHHUCTpaLUU
ropona Hsranu.



